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OUR MISSION

Heal the body, mind and spirit
of those we touch.

OUR VISION

To be a premier clinically
integrated delivery system
providing access to exceptional
patient- and family-centered
care, medical education,
research and innovation for
the benefit of the community
we serve.
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Memorial Healthcare System

Seven Pillars of Excellence
SAFETY • QUALITY • SERVICE • PEOPLE • FINANCE • GROWTH • COMMUNITY

COMMITTED TO HEALING
Welcome to Memorial Healthcare System’s Report to the Community for 2015 – our official recap of an
eventful year.
You’ll find all the details in the pages that follow. But overlying them is an important step Memorial took
this year to redefine ourselves. With steadfast direction from our Board of Commissioners, our entire
Memorial team came together to change the way we describe ourselves and set expectations for our
patients, our partners and our community – creating a more compelling and precise way to explain our
reason for existence. It is:
Our Mission – Heal the body, mind and spirit of those we touch.
Our Vision – To be a premier clinically integrated delivery system providing access to exceptional
patient- and family-centered care, medical education, research and innovation for the benefit of the
community we serve.
You’ll see those principles reflected in the advancements and developments we outline in this report.
We accomplished them in a year in which the South Broward Hospital District Board of Commissioners
voted to lower our millage rate to 0.1863 – a 53.4 percent decrease from last year, and the lowest
rate ever adopted by the District. At the same time, we provided $784 million in uncompensated
care – proving that we continue to deliver more benefits to our community without compromising our
commitment to operating in a fiscally responsible manner.
Last but not least, we received more welcome recognition this year from valued sources like Truven
Healthcare Analytics, US News & World Report, the American Stroke Association, Thomson Reuters
and – most important to us – the Broward families we are privileged to serve. All have bestowed upon
Memorial high marks for safety, quality and compassionate patient- and family-centered care.
Why? Because we have continued our commitment to Deeper Caring and Smarter Healthcare – the
service concept that guides us daily as we strive to provide unparalleled Memorial Experiences. We
hear from many patients and loved ones who have written to say things like, “Your employees treated
us like family,” “Your staff turned a stressful experience into a wonderful one” or even “We think we have
been spoiled by you!” These messages are gratifying – everyone likes praise for a job well done – but
we know we speak for our more than 13,000 employees when we say that the caring and compassion
our patients describe serve as the foundation, not the apex, of the work we do every day.
For more than 60 years, Memorial has provided that kind of care, and with a daily dedication to getting
better and better at what we do. We have every intention of providing it for 60-plus more. These pages
will describe the innovations, the challenges and opportunities that we’ve encountered in the most
recent year of our healthcare journey. Thank you for taking part of that journey with us.

Frank V. Sacco, FACHE

President and Chief Executive Officer

Hobel Florido

Chairman of the Board
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MEMORIAL HEALTH NETWORK
CONTINUING ITS IMPRESSIVE GROWTH
Clinical integration – enhancing the value of healthcare
services by improving quality and reducing costs –
requires healthcare systems and the physicians who work
within them to collaborate in innovative ways. Since 2013,
Memorial Health Network has provided that structure for
physicians at Memorial Healthcare System.
Now in its third year, Memorial Health Network has
continued its impressive record of growth. In January
2015, the network executed its second clinical integration
agreement with a commercial health plan, CIGNA. Building
on the first agreement the previous year with Florida Blue,
the CIGNA agreement adds approximately 22,000 more
patients to Memorial Health Network and, like the contract
with Florida Blue, includes a shared savings provision and
clinical integration program funding. The addition of the
CIGNA patients brings Memorial Health Network’s total
managed population to approximately 70,000.
Looking toward the future, Memorial Health Network is in
discussion with two additional health plans – with a goal of
managing more than 100,000 lives in the network by the
end of 2016.
Memorial Health Network also has continued its close
tracking of physician performance, using the Physician

Progress Report that compiles data on more than 35
quality, efficiency and citizenship metrics. Using this
report, Memorial Health Network recognized more
than 200 physicians as Top Performers whose
work resulted in a $2 million reduction in the cost
of care for Memorial Health Network’s Florida
Blue patient population. Memorial Health
Network also issued its second Value Report,
summarizing important quality initiatives and
demonstrating the network’s performance
against the previous year’s as well as against
nationwide benchmarks.
Memorial Health Network once again performed
active outreach to current and new physician
members by conducting 15 educational sessions since
January, with more than 900 physicians participating.
The sessions introduced physicians to the concepts of
clinical integration and updated them on Memorial Health
Network’s overall clinical integration program.
The end of the fiscal year saw Memorial Health Network
working on a new collaboration with Holy Cross Physician
Partners in Fort Lauderdale to create the Atlantic Coast
Health Network. Once concluded, the new network will
represent 1,400 physicians and 95,000 patients.

“Through Memorial Health Network, physicians work to develop
the methods and processes that allow them to practice with the
highest level of quality, efficiency and effectiveness.”
– Esther Surujon, CEO, Memorial Health Network

MEMORIAL APPLIES TO
ESTABLISH A GRADUATE
MEDICAL EDUCATION PROGRAM
The Board of Commissioners of the South Broward Hospital District
authorized Memorial to apply to the Accreditation Council for Graduate
Medical Education (ACGME), the national GME-accrediting organization,
in December 2014. With ACGME’s approval of the initial application, Memorial
will move forward with preparing additional applications for three programs –
internal medicine, pediatrics, and physical medicine and rehabilitation –
with the goal of welcoming its inaugural class of residents in July 2017.
Graduate Medical Education (GME) programs offer two phases of physician
education: residencies, which are three to six years of training in core medical
disciplines such as internal medicine, and fellowships, which are one to three
years of additional training in subspecialties such as cardiology. Participating
in a GME program is necessary for a physician to obtain board certification
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Memorial Health Network Board and Committee Member (left to right):
Francis Salazar, DO; David Weiss, MD; Mitchell Grabois, MD; Ronald Gup, MD;
Fred Keroff, MD; William Pena, MD; Howard Berlin, MD; Richard Perryman, MD;
Brett Cohen, MD; Marc Greenstein, MD; Benjamin Freedman, MD; Rocky Slonaker, MD

– now a prerequisite for most hospital medical staffs across the country.
At Memorial, nearly all medical staff members are board-certified or
board-eligible.

“As the nation’s third-largest public healthcare system
located in an emerging healthcare and medical school
market, we have a duty to train physicians.”
– Stanley Marks, MD,
Senior Vice President and Chief Medical Officer
While state and federal monies are available for support – Florida’s new
statewide program, for example, has committed approximately $80 million
to 15 hospitals in Broward and Miami-Dade counties, with around $700,000
designated for Memorial Regional Hospital – Memorial must demonstrate in
its applications that it has the financial ability, the board-certified core faculty,
the experience and the curriculum to run an effective GME program.

The program will build on the academic activities that Memorial already
has underway – such as providing training to medical students from local
universities and establishing the Office of Human Research, which supports
clinical trials and other research throughout the system. GME and the
Office of Human Research will complement one another, with research
in oncology, pediatrics, cardiovascular medicine and other areas aligning
themselves with the proposed GME programs.
The GME program also will carry significant benefits for the community,
by fortifying Memorial’s already strong reputation and its ability to recruit
and retain outstanding physicians. Studies have shown that physicians and
subspecialists tend to remain in the communities in which they train.
“Memorial is well-positioned to offer a highly desirable educational
experience to residents because of our focus on quality, safety and
exceptional evidence-based care,” Dr. Marks says. “This program will help
us bring even more resources and more expertise to the patients and
families we are privileged to serve.”
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“Memorial Physician Group has made an exponential push to
improve both our services and the overall patient experience.
With many new specialties for Memorial patients to navigate,
we are working together to be the best we can be.”
– Greg Zorman, MD, Chairman,
Memorial Physician Group Advisory Board

Memorial Physician Group Advisory Board (left to right): front row- Gary Birken, MD;
Dexter Sereda, MD; Kak-Chen Chan, MD; Michael Cortelli, MD; Frank Scholl, MD;
Michael Jofe, MD; Brian Cauff, MD; Greg Zorman, MD; back row- Mark Block, MD;
Juan Martinez, MD; David Bimston, MD; Aharon Sareli, MD; Daniel Chan, MD;
Howard Berlin, MD; Luis Raez, MD

OFFICE OF HUMAN RESEARCH
MISSION: TRANSFORMING HOPE INTO REALITY RESULTS: GIVING PATIENTS MORE OPTIONS
Founded in 2011 by Stanley Marks, MD, Senior Vice President
and Chief Medical Officer, Memorial Healthcare System’s
Office of Human Research provides a centralized office for all
Memorial physicians to perform research studies. The office
coordinates research opportunities and helps to ensure that
Memorial’s patients understand the treatment options that
have sprung from new discoveries.
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devices and drugs. Active centers of research also are able
to attract outstanding physicians to practice at the institutions
and systems where the research is performed. Pursuing those
multiple goals, the office helps Memorial offer patients the
broadest possible range of treatments and options.

In just four years, the Office of Human Research has grown to
encompass more than 150 active, federal and industry-funded
studies in a wide range of diseases and conditions – including
adult and pediatric cardiology, stroke, oncology, endocrinology,
cystic fibrosis, immunology and sickle cell disease.

“It is really impossible to run a comprehensive program in
cardiology or oncology without having a research component,”
says Candice Sareli, MD, Chief Medical Research Officer. “We
need to be able to offer patients the latest medications and
treatments, especially if they’ve tried other therapies without
responding. The added benefit is that so much of what we’re
doing is so exciting.”

Together, conducting research and practicing medicine not only
can strengthen the fight against disease, but also can boost
the medical profession overall through the discovery of new

Research in cardiac stents, ventricular assist devices, and
cancer vaccines and immunotherapy are among the efforts
currently bringing leading-edge results.

MEMORIAL
PHYSICIAN GROUP
COLLABORATING TO PUT THE PATIENT
EXPERIENCE FIRST
Memorial Physician Group is Memorial Healthcare System’s
employed physician organization, delivering specialty medical
care to our patients. Driven by its Vision Statement, Memorial
Physician Group is “dedicated to providing exceptional patientand family-centered care, medical education, research and
innovation for the benefit of the community we serve.”
Begun in 1999 as a small group of dedicated physicians,
Memorial Physician Group has grown to more than 180
employed physician members, and has a 15-member Advisory
Board that provides a structure to work with Memorial
administration, share information and improve quality, safety
and operations.
Memorial Physician Group now represents 44 adult and
pediatric specialties. In just the last four years, Memorial
Physician Group added members practicing in pediatric
dermatology, pediatric immunology, pediatric neurology,
pediatric otolaryngology and pediatric rehabilitation. On the
adult side, the group welcomed physicians specializing in
cardiology, endocrine surgery, general surgery, neurology,
orthopaedic trauma, otolaryngology, oncologic palliative care,
rehabilitation, transplant cardiology, urologic oncology and
vascular surgery.
Memorial Physician Group currently has five subcommittees
– Clinical Effectiveness, Finance, Growth, Information
Technology and Academic Affairs – to oversee the
organization’s daily operations and administrative duties.
Memorial Physician Group has worked continuously to help
patients and families handle the complexities of the healthcare
system and to deliver the experiences and outcomes they
need. To that end, Memorial Physician Group made plans
this year to create a new patient- and family-centered
subcommittee – to more efficiently review and assess the
evaluations Memorial receives on satisfaction surveys and from
ratings organizations.
This coming year, Memorial Physician Group will establish
a physician wellness program, to ensure a workplace
environment that focuses on the physical and emotional wellbeing of the physicians, thus reducing physician stress and
burnout.
In addition, Memorial Physician Group continued its work with
The Studer Group to further improve the patient experience
and to increase its rate of return on patient surveys.

“We are excited about our studies, and also about our growth.
It’s gratifying to be able to offer patients and families the latest
advances, which give them effective treatment options they might
not otherwise have.”
– Candice Sareli, MD, Chief Medical Research Officer
The Office of Human Research held a successful First Annual Research
Week in June 2014, with more than 20 Memorial staff members taking
the Society of Clinical Research Associates (SoCRA) course to earn their
certified clinical research professionals (CCRP) certification. Coming
in 2017 are graduate medical education programs in internal medicine,

pediatrics and rehabilitation so that subsequent annual research weeks will
provide residents and fellows with a platform to present their findings.
For more information on the Office of Human Research, visit
www.mhs.net/research.
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Memorial Cardiac and Vascular Institute

Joe DiMaggio Children’s Hospital Heart Institute

Total
Heart
TOTALHEART CARE LIVES UP TO ITS NAME
When patients and families require comprehensive,
evidence-based, one-stop cardiovascular care, they can turn
to Memorial Cardiac and Vascular Institute. This year’s new
procedures, new improvements and new physicians have
made TotalHeart Care available to cardiovascular patients at
all stages of their conditions.
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Memorial Cardiac and Vascular Institute offers adults an
advanced heart failure program, providing an integrated
approach to treating cardiomyopathy, manage conditions,
and help improve prognoses; a mechanical circulatory
support program to support heart function and blood flow; an
adult congenital heart program that addresses the special
needs of adult patients with structural heart conditions; and
a new adult cardiac transplant program. (See story, right.)
These and other programs combine to make comprehensive
cardiac services available to patients and families needing
TotalHeart Care in one convenient location.

This year also saw the institute adding more than 20
distinguished cardiologists, who formed the Memorial
Division of Cardiac Services to provide an even wider array
of cardiac services to adult patients. And because TotalHeart
Care is available right here in South Florida, local patients
and families whose hearts need mending no longer need
to travel outside our community to get the high-quality,
compassionate care they need.
Memorial Cardiac and Vascular Institute at Memorial
Regional Hospital received welcome recognition in January
when Truven Health Analytics named it one of the nation’s 50
Top Cardiovascular Hospitals – the second time that Truven
has recognized the institute as a top cardiac provider. Truven
determined that Memorial Cardiac and Vascular Institute
outperformed other hospitals in the key areas of heart attack
and heart failure, the two most common cardiovascular
conditions.

Ioana Dumitru, MD
Medical Director of Adult Cardiac Transplant, Heart
Failure and Cardiomyopathy

MEMORIAL’S ADULT HEART TRANSPLANT PROGRAM MAKES HISTORY
Memorial Cardiac and Vascular Institute celebrated a major milestone
when Broward County’s first adult heart transplant was performed there in
September 2014. A 51-year-old patient suffering from advanced end-stage
heart failure underwent six hours of surgery at Memorial Regional Hospital.
The cardiac transplant team was led
by Enrique Gongora, MD, Medical
Director of the Adult Heart Transplant and
Mechanical Circulatory Support Program,
and Ioana Dumitru, MD, Medical
Director of the Adult Cardiac Transplant,
Heart Failure and Cardiomyopathy. After
three weeks in the hospital following
surgery, the patient was successfully discharged home.

To date, Memorial Cardiac and Vascular Institute has performed 10 adult
heart transplants.
The Adult Cardiac Transplant Program features a dedicated cardiac
surgery team, intensivists, laboratory medicine and pathology experts and
transplant coordinators, physical and rehabilitation therapists, as well as
psychologists, financial coordinators and social workers. This outstanding
team works with highly advanced technologies and in the most up-to-date
facilities, including a catheterization lab and hybrid operation room.
The adult transplants at Memorial Cardiac and Vascular Institute have
contributed much to the success of TotalHeart Care at Memorial, following
on the heels of the pediatric heart transplant program at the Heart Institute
at Joe DiMaggio Children’s Hospital. Since its inception in 2010, the Heart
Institute has performed 21 pediatric transplant surgeries.

Nine days after that first surgery, Memorial’s second adult patient underwent
his heart transplant. Today, both patients continue their successful
recoveries and are enjoying what is truly, for them, a second chance at life.
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Healing
Marina

Heart Transplant

MARINA RECEIVES BROWARD’S FIRST
ADULT HEART TRANSPLANT
On September 13, 2014, Memorial Cardiac and
Vascular Institute at Memorial Regional Hospital
made history by performing the first adult heart
transplant in Broward County. The grateful
recipient was Marina, a 51-year-old patient
with end-stage heart failure due to dilated
cardiomyopathy. Marina had been eagerly
anticipating this lifesaving gift, but when the day
finally arrived, she was understandably nervous.
“I had been waiting for this, but not this soon,”
she says. “I thought it was going to take longer,
but I am here now thanks to God.”
After a successful operation that lasted
approximately six hours and three weeks of
recovery, Marina was able to go home.
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Marina’s transplant team was led by Enrique
Gongora, MD, Medical Director of the Adult
Heart Transplant and Mechanical Circulatory
Support Program at the Memorial Cardiac and
Vascular Institute, and Ioana Dumitru, MD,
Medical Director of Adult Cardiac Transplant,
Heart Failure and Cardiomyopathy. Both work
with a high-caliber team of dedicated nurses,
intensivists, perfusionists, and laboratory
medicine experts, who were all on cue for the
lifesaving transplant.
“We are very excited for our first heart transplant
patient,” says Dr. Dumitru, a board-certified heart
failure and transplant cardiologist. “We had been
following her since this spring.”

Dr. Gongora, a board-certified cardiac surgeon,
said performing the first adult heart transplant
is an achievement that reflects Memorial’s
steadfast commitment to provide this community
with world-class cardiovascular care.
“South Florida has historically been underserved
for advanced heart failure care. Having a heart
failure program that is able to provide advanced
heart failure care, including heart transplantation
and ventricular assist devices, is imperative to
serve the growing number of patients suffering
with advanced heart failure.”

Johnny

Open Heart Surgery

Spirit
JOHNNY
SURGERY REPAIRS VENTRICULAR SEPTAL DEFECT
Johnny was born with a ventricular septal defect
(VSD), a hole in his heart that caused leaking
in one of his heart valves. Because patients
with this congenital heart defect have a higher
chance of developing an infection inside the
heart, Johnny’s parents and doctor routinely
monitored his condition. Still, the unthinkable
happened.
He became ill and his physician referred him
to Joe DiMaggio Children’s Hospital Heart
Institute, where he was diagnosed with bacterial
endocarditis. The infection had manifested
broccoli-like leaflets of mold that could
potentially damage the valves or the tissue
surrounding them. In order to virtually eliminate

a recurrence after the infection
was treated, Frank Scholl, MD,
Chief, Pediatric and
Congenital Heart Surgery,
recommended closing the hole surgically.
Johnny’s mom, Justyna, says Dr. Scholl and the
cardiac team gave her family hope. After the
surgery, the family breathed a sigh of relief when
Dr. Scholl told them it went well. Dad John says
the hospital gave his son a second chance.
Today, Johnny is healthy and active again. In fact,
he’s doing so well, he even ran in the 2015 Tour
de Broward in Miramar, joining more than 3,000
participants in the annual event that benefits
Joe DiMaggio Children’s Hospital.
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Memorial Cancer Institute

ATAR IS STRONGER THAN BREAST CANCER
At just 23 years old, Atar had an inkling that
something was wrong, but things became very
real when her mammogram and ultrasound
came back positive for breast cancer.
“When they first told me they saw something
in the mammogram and the ultrasound, I was
pretty nervous because it was too real all of a
sudden,” says Atar. “By the end of the week, I
got the news that I had breast cancer. But that
was OK, because my doctor told me Memorial
would take care of me.”
Atar chose Memorial Breast Cancer Center
at Memorial Cancer Institute because it is
more than a building; it is a place filled with
physicians and nurses she trusts.
Atar’s cancer was locally advanced, so her
multidisciplinary team decided to proceed with
radiation and chemotherapy treatment to make
her disease more responsive to surgery.

Her doctors say Atar is a very strong young
woman who faced a very difficult diagnosis,
very early in life.
“I met Atar after she
had gone through her
chemotherapy, and she is
just a force of nature,” says
Erica Bloomquist, MD,
breast surgical oncologist.
“We talked about the different
kinds of mastectomies that were available to
her, and we decided on bilateral mastectomies
with immediate reconstruction.”
“With Memorial on my side, I was stronger
than breast cancer,” Atar says. “I’m done with
my cancer treatments and I have a clean bill of
health. Coming to Memorial really was the best
choice that I could have made.”

BREAST CANCER CENTER
PROVIDING A FULL RANGE OF COMPREHENSIVE SERVICES
From diagnosis to treatment and survivorship, Memorial Cancer Institute’s
Breast Cancer Center offers patients a one-stop shop for breast cancer care.
The institute’s new 19,000-square-foot center provides expert, streamlined
cancer care, with surgical, medical and radiation oncology, research,
integrative medicine and chemotherapy/infusion services all under one
roof. Instead of having to visit multiple locations and wait days for services,
newly diagnosed breast cancer patients can receive individualized care
plans and meet their care teams in one visit.
Working in the same location, members of the multidisciplinary care
team can easily consult and collaborate with one another to provide the
most comprehensive, personalized and effective service. Unique to the
Breast Center, patients have access to the Survivorship Training and
Rehabilitation (STAR) program, which is a premier, innovative rehab
strategy proven to provide patients with the best post-treatment outcomes.
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Memorial Breast Cancer Center’s services include:
•• Leading-edge breast diagnostic services that are superior to traditional
imaging in detecting breast cancer
•• Same-day surgical reviews of abnormal breast images
•• A fully renovated Radiation Oncology department
•• Breast cancer patient navigators and patient advocates who can
provide seamless access to care
•• A genetic and high-risk program focusing on cancer prevention
•• Access to groundbreaking clinical trials and advanced therapies
“We’re helping breast cancer patients easily access the multidisciplinary
care they need with less stress,” says Maggie Wiegandt, MBA, Vice
President of Oncology Services, Memorial Healthcare System. “That
allows them to focus on being strong in their fight against cancer.”

Atar

Breast Cancer Survivor

Stronger
STAR PROGRAM
PROMOTES HEALING FOR CANCER PATIENTS
Memorial Cancer Institute and Memorial Rehabilitation
Institute have teamed up with Oncology Rehabilitation
Partners to offer STAR Program® Certification at
Memorial. STAR – which stands for Survivorship
Training and Rehabilitation – is a nationally recognized
cancer survivorship program that helps cancer
patients heal physically and emotionally.
STAR uses an interdisciplinary approach in which
caregivers from different specialties work together
to help cancer patients increase their strength and
energy, experience less pain, and improve their daily
functioning and well-being.
In the initial phase of the program, nearly 200 staff
members were trained to ensure that they all operate
from the same knowledge base in providing cancer

care. The next phase included implementation of
treatment protocols and tools for assessment.
In the final phase, outcome tools were developed
to objectively measure patients’ progress. Memorial
became a certified STAR Program in October 2014,
and initial outcomes have shown increased patient
energy and functional levels, and decreased levels
of pain.
“Memorial’s oncology and rehabilitation teams have
fully embraced the STAR philosophy,” says Dawn
Broksch, DPT, MAOM, Administrative Director,
Rehabilitation Services, Rehabilitation Operations,
Memorial Rehabilitation Institute and STAR Program
Coordinator. “We are thrilled to be able to offer this
optimal care to our cancer patients.”
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Memorial Neuroscience Institute
INJURED MEMORIAL NEUROSCIENCE
EMPLOYEE EXPERIENCES EVERYDAY
EXTRAORDINARY
Rosa was enjoying a holiday weekend on the water with friends when a wake hit
their boat, throwing her into the air. She landed hard – her back slamming down
on the back of her boat chair. By the time the boat returned to the dock where
paramedics were waiting, Rosa was in tremendous pain and couldn’t move her
legs or back.
“I was telling the paramedics that I’m a neurosurgery employee at Memorial,
asking them to find out which neurosurgeon was on call,” says Rosa. “The
pain was getting worse. I was thinking I have some left-sided weakness.
I’m probably going to be paralyzed. I knew my injury was severe.”
She arrived at Memorial Regional Hospital, receiving care from the
Trauma Center team. X-rays, CT scans and an MRI revealed the
seriousness of her condition.
“We saw the severity of the fracture, literally within
one or two millimeters of paralysis of her lower
extremities,” says Christopher DeMassi, MD,
neurosurgeon. “We decided surgery was the best
course of action. First we removed the fracture
and reconstructed her spinal column. Then we
stabilized her spine with titanium screws.”
The day after surgery, she was up and walking.
“Everybody was cheering me on like I was a hero,”
Rosa recalls.

Rosa

Spine Injury

A few days later, she was discharged for home-health
rehabilitation. Now, she’s back at work at Memorial
Neuroscience Institute with renewed appreciation
for her co-workers.
“We have an extraordinary team,” Rosa says.
“It’s just amazing how everyone works together
every day.”

NEW TECHNOLOGY BENEFITS
EPILEPSY PATIENTS
Approximately 2.3 million adults and nearly 500,000
children in the US have epilepsy, the seizure
disorder in which the brain’s nerve cells produce
abnormal or excessive signals. To help epilepsy
patients in South Florida, Memorial Neuroscience
Institute at Memorial Regional Hospital offers an
advanced Epilepsy Monitoring Unit to provide
expert diagnoses and treatment.
Located in the hospital’s surgical ICU, this
specialized inpatient unit is designed to evaluate
patients, treat their seizures and plan for surgical
management of their conditions. The EMU is
equipped with advanced monitoring and diagnostic
equipment, and features private rooms with
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amenities to make each patient’s stay relaxed and
comfortable.
The unit’s electroencephalogram (EEG) monitoring
equipment provides continuous readings and allows
the EMU team to determine seizure types, their
origins and which treatments may be the most
successful.
“The staff of the Epilepsy Monitoring
Unit is dedicated not just to providing
accurate diagnoses and quality care,
but to helping epileptic patients live
full and rewarding lives,” says Tarek
Zakaria, MD, Medical Director,
Neurology and Epilepsy Program.

AIRO® CT BOOSTS PATIENTS’
MINIMALLY INVASIVE
SURGICAL OPTIONS
Memorial Neuroscience Institute treats a broad spectrum of
neurological conditions, including severe brain and spinal cord
trauma, tumors, vascular conditions, and spinal problems
and stroke. In addition to traditional surgical services such as
cerebrovascular neurosurgery and radiosurgery, the institute
also offers minimally invasive procedures like image-guided brain
surgery. These new procedures provide patients with a full range
of surgical options, as well as the advantages of less bleeding,
less scarring and shorter stays in the hospital.

An exciting new addition to minimally invasive surgical
technologies at Memorial Neuroscience Institute at Memorial
Regional Hospital is the Airo® Mobile Interoperative CT — a
portable, 32-slice CT scanner that provides mobility, flexibility and
real-time patient images. Memorial Regional Hospital was the first
hospital in South Florida to acquire this leading-edge technology.

“The Airo® Mobile CT helps speed decisions and improve safety in the OR, because having real-time images
means we don’t have to wait for post-operative images to provide results. The Airo® allows for reduced tissue
trauma, more accuracy, faster recovery and less radiation exposure, which are all great benefits. We’re
proud to be the first Florida hospital to offer our neurological patients this exciting advanced technology.”

Innovation
– Greg Zorman, MD, FACS
Chief of Neurosurgery and Medical Director, Memorial Neuroscience Institute

MEMORIAL NEUROSCIENCE INSTITUTE RECOGNIZED
FOR LEADING-EDGE STROKE THERAPIES
Memorial Neuroscience Institute at Memorial Regional Hospital and
Memorial Hospital West is a leader in offering procedures that can provide
rapid and effective treatment for stroke – a condition that strikes nearly
800,000 Americans every year. Recognized by The Joint Commission
as Primary Stroke Centers – and by the Florida Agency for Healthcare
Administration (AHCA) as Comprehensive Stroke Centers – Memorial
Regional Hospital and Memorial Hospital West provide emergency
endovascular stroke treatments 24 hours a day to help achieve more
positive outcomes for stroke patients.
The American Stroke Association (ASA) also has named Memorial
Regional Hospital a “Target: Stroke Honor Roll-Elite Plus” hospital. Over
a 12-month period, at least 75 percent of stroke patients at Memorial
Regional Hospital received tPA – tissue plasminogen activator, to dissolve
clots and improve blood flow to the brain – within 60 minutes of arriving

at the ER. At least 50 percent of stroke patients received tPA within 45
minutes of arrival. Both of these metrics earned the hospital Elite Plus
status, making it one of only 93 stroke centers in the country to receive this
distinction.
Memorial Neuroscience Institute has some of the nation’s highest
endovascular stroke thrombectomy volumes and participates in ongoing
landmark research studies to further advance the field of stroke.
“When it comes to treating stroke, ‘time is brain,’” says
Brijesh P. Mehta, MD, Medical Director, Stroke and
Neurocritical Care, Memorial Neuroscience Institute.
“Being recognized as a Comprehensive Stroke Center and
for our speed in delivering time-sensitive therapies makes
us one of the top-performing stroke centers in the country.”
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Pediatric Services

PREMATURE TWINS THRIVE IN
NEONATAL INTENSIVE CARE UNIT
When Alisha delivered twins Mikey and Micay’a at 31
weeks, they weighed only 3 pounds, 14 ounces each. She
and her husband turned to Lester McIntyre, MD, Chief of
Neonatology, and the expert neonatal intensive care unit
staff at Joe DiMaggio Children’s Hospital to care for their
tiny babies. Day by day, the team worked to stabilize their
temperatures and adjust them to a feeding schedule.

Mikey and Micay’a
Delivered at 31 weeks

“I trusted my premature babies to Joe DiMaggio, because it was the hospital
that could take care of my babies best,” says Alisha. “And they did so.”
Dr. McIntyre and the NICU team helped the focused and determined twins
grow strong enough to go home at just 36 weeks. Most babies born at 31
weeks have a target date to leave the hospital at 36 weeks of development,
Dr. McIntyre explained, and Mikey and Micay’a reached this milestone exactly.
“Our approach is to let these preterm babies do as much as they can do, and
help whenever we need to give them some assistance,” Dr. McIntyre says.
In addition to expert medical care, the family also received a warm welcome
from the entire team, and the hospital’s patient- and family-centered care
philosophy helped Alisha and her husband connect with their little ones.
Family involvement in care is especially important in the NICU because early
interaction with their parents is essential for premature babies.
“Everyone treats you like a family,” Alisha says. “They let you just feel like
it’s your home and you’re just taking care of your babies.”

Pow
WASIE NEONATAL INTENSIVE CARE UNIT
EXPANDED NICU GIVES NEW PARENTS AND BABIES A PLACE TO BOND
When the joy of welcoming a new baby into the
world is tempered by a complicating medical
condition, parents can be assured that their infants
will get outstanding Level II and Level III care at the
Wasie Neonatal Intensive Care Unit. Wasie NICU
has expanded from 64 to 84 beds and has added
new features that soften the unit’s ambience and
help give parents and babies the chance to bond.
In addition to the 20 new beds, every room now
provides amenities including privacy curtains,
dimmable lighting, soothing music, TVs tuned
to Tiger TV educational programs, interactive
whiteboards, and kangaroo chairs – specialized
recliners that allow new moms to lean back and hold
their babies in safe, skin-to-skin contact.
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The new features add to the Wasie NICU’s wellearned reputation for high-quality neonatal intensive
care. The NICU – Broward County’s largest
– offers an outstanding team of board-certified
neonatologists, neonatal nurse practitioners,
physician assistants and specialty-trained nursing,
respiratory and support staff, plus advanced
technologies that help contribute to positive
outcomes for Joe DiMaggio Children’s Hospital’s
youngest and tiniest patients.
The Wasie NICU has provided high-quality clinical
expertise for critically ill newborns for 20 years.
And with the recent enhancements, the unit truly
exemplifies Memorial’s commitment to patient- and
family-centered care.

“A NICU can be a scary
place. We offer an inviting
and homelike atmosphere that
encourages new moms and
dads to stay and get to know
their babies. More contact
helps the babies grow, which
lets them go home sooner.
And parents develop more
confidence about taking
them home.”
– Peggy Farrell, MSN, RN, NE-BC,
Director of Nursing, Wasie
Neonatal Intensive Care Unit

Debra Lau, MD
Chief of Pediatric Radiology

“The care that they’ve provided has
truly been for the entire family. They’ve
given us every bit of information, every
bit of hope that we need. It’s been
amazing. This was so stressful, and it
was so new to the family … we didn’t
know whether to go left or right, and
we were so confused. They simplified
everything for us and for that I’m
forever grateful.”
– Ray, Giselle’s father

er
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Giselle

Nephroblastoma
(kidney tumor)

GISELLE’S PARENTS TRUST
JOE DIMAGGIO CHILDREN’S HOSPITAL TEAM
When Jennifer took her 5-year-old daughter Giselle to the Joe DiMaggio
Children’s Hospital Emergency Department, the expert radiology team
knew she had more than just a tummy ache. Their findings resulted in
three surgeries and 39 weeks of chemotherapy and radiation treatment.
Jennifer trusted Debra Lau, MD, chief of pediatric
radiology, to find out what was wrong. An ultrasound
and a subsequent CT scan confirmed that Giselle had
nephroblastoma — a tumor in her kidney. Giselle’s
tumor required immediate treatment. Gary Birken, MD,
Surgeon-in-Chief, performed the first of what would be
three surgical procedures for the little girl.
“He promised me that he would take good care of her like it was his
own daughter, and I remember feeling a lot of people at Joe DiMaggio
Children’s hospital felt like that,” Jennifer says.

Using the images provided by pediatric radiology, and in
collaboration with the hospital’s multidisciplinary team,
Deborah Kramer, MD, pediatric hematologist oncologist,
developed a treatment plan to bring Giselle’s cancer into
remission.
“We always make sure families know at the very
beginning that this is a whole team and that we treat
them as a family and not just a diagnosis,” Dr. Kramer explains. The team
includes pathologists, radiologists, surgeons and radiation oncologists, as
well as the nurses who are with patients day and night and help them deal
with the side effects of therapy.
After 39 weeks of intensive chemotherapy and radiation, Giselle is in
remission. “She’s amazing,” Jennifer says. “She’s running around playing,
doing the things that 6-year-olds do, exhausting their parents.”
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Marina
Lymphoma

Now a freshman at Broward College,
Marina is studying aviation and hopes
to follow in her father’s footsteps and
become a commercial pilot.

Iftikhar Hanif, MD
Medical Director of the Center for Cancer and Blood Disorders

Dreams

ORTHOPAEDIC SURGERY CORRECTS
SEVERE SCOLIOSIS
Zach had an S-curve in his spine and wore a brace beginning at age 9 for more than three and a half years.
His parents trusted Michael Jofe, MD, Chief of Pediatric Orthopaedics, to surgically correct his spine.
“It’s hard to put your kid in that situation,” says Zach’s mom, Julie. “We did our research and looked for the
best doctors, and were referred to Dr. Jofe. It was a five-hour surgery, and they communicated with us
hourly. We were involved in the process the entire time.”
Dr. Jofe says that if left untreated, Zach’s severe progressive scoliosis would have had very serious effects
on his health.
“We were able to correct the scoliosis and restore the shape of his spine and his chest,” Dr. Jofe says.
“We attached two titanium rods to his spine to hold it in place, so he won’t need to have another treatment.
He’ll be able to lead a normal life.”

Zach
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Scoliosis

Today, Zach is glad he had the surgery.
“Now I’m taller and I’m happy that I don’t have to wear the brace anymore; no more discomfort,” he says.
“They made me feel like I was the only one being taken care of, even though they have other patients.”

MARINA SOARS AFTER
CANCER TREATMENT

PEDIATRIC
NEPHROLOGY UNIT

Thirteen-year-old Marina was on a summer sailing trip with her family when
she experienced severe abdominal pain.

OFFERS YOUNG KIDNEY PATIENTS
OUTPATIENT OPTIONS

“It started hurting really bad when I laughed,” Marina says.

Since 2004, Joe DiMaggio Children’s Hospital has served
pediatric patients who are coping with the challenges of
kidney disease, dialysis, hypertension and transplant. The
Pediatric Nephrology, Dialysis and Hypertension Program
– the only one of its kind in Broward County – offers a
wide array of specialized services, including leading-edge
outpatient treatments for kids coping with kidney disease
due to birth defects or acquired disorders.

Suspecting Marina might have appendicitis, family members took her to the
emergency room. She was subsequently admitted to a hospital, where a
biopsy determined that she had lymphoma.
Marina’s family had heard about the great oncology team at Joe DiMaggio
Children’s Hospital, and within a week of her biopsy, they transferred her
care there.
“If it wasn’t for this hospital, I don’t think we’d have Marina today,” says her
mother, Kelly.
Marina says her first impression was how quickly and efficiently the
Joe DiMaggio Children’s Hospital team took care of her. “In a matter of
24 hours, I was in, and they were already starting treatment before we
had time to blink. And they are all so nice!”
Gary Birken, MD, Chief of Staff and Surgeon-in-Chief at Joe DiMaggio
Children’s Hospital, removed the tumor in Marina’s intestines, and Iftikhar
Hanif, MD, Medical Director of the Center for Cancer and Blood Disorders,
started her on a course of chemotherapy.
Marina spent five months in and out of inpatient care. She and her parents
credit Heather Holtzople, pediatric oncology nurse manager, and her team,
with helping them understand everything that was happening, and making
them feel at home.
Marina was able to attend her first day of school as a freshman at South
Broward High School as she continued with treatment at Joe DiMaggio
Children’s Hospital. Dr. Birken performed additional surgeries after her
chemotherapy, the last occurring in Spring 2011.
Five years after her diagnosis, Marina says she is “doing great” and able to
do everything she did before her illness, including sailing. She goes in for
yearly CT scans and continues to see oncologist Deborah Kramer, MD, at
Joe DiMaggio Children’s Hospital.
Marina said having cancer “makes you grow up a lot. You go from being
really healthy and fine, and then it knocks everything out. It’s like starting out
as a baby, and then it’s like building right back up. Once you’ve been through
that – now, everything is just a breeze.”
Marina says she feels “very blessed” and thanks the experts in pediatric
surgery and oncology at Joe DiMaggio Children’s Hospital for being there
for her and her family when it mattered most.

The program has grown to three board-certified physicians,
a board-certified nurse practitioner, and a team of pediatric
nurses and child life specialists. The physicians offer
consultations in four offices, serving patients from MiamiDade County up to Palm Beach County and beyond.
With the twin goals of treating the disease but still helping
children maintain lives that are as normal as possible, the
program utilizes the latest advances in outpatient dialysis,
preparing patients for successful kidney transplantation.
“As a unit, our vision of care incorporates
the participation of the whole family,” says
Alex Constantinescu, MD, Medical
Director, Division of Pediatric Nephrology.
“Dialysis treatment can be cumbersome
for families, so we want to ensure that
we offer them all the options and allow
them to choose which is best, based on
their geographic location and network of support. In short,
we take every patient individually and tailor his or her care
around that patient’s specific needs.”
Outpatient treatment – hemodialysis at the hospital and
overnight, at-home peritoneal dialysis – is just one service
among many. Overall, the program serves as a complement
to inpatient services and offers comprehensive evaluation
and therapy for all childhood kidney conditions, pre- and
post-transplantation support, management of childhood
hypertension, and complex evaluation and treatment
of metabolic bone disease. As patients grow older, the
program also helps them transition to the adult care model.
“Our patients are with us until they transition to
transplantation, turn 21 or leave the area for college or
other reasons,” Dr. Constantinescu says. “In striving to
treat the whole child, we are privileged to become a part
of the family.”

Michael Jofe, MD
Chief of Pediatric Orthopaedics

“Now I’m taller and I’m happy that I don’t
have to wear the brace anymore; no more
discomfort.”
– Zach
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Memorial Rehabilitation Institute

Go Beyond
A
 DAPTIVE SPORTS PROGRAM
HELPS REHAB PATIENTS GET BACK TO THEIR MAX
It used to be that a stroke, an amputation, or spinal cord injury or brain
injury would keep patients from ever engaging in sports again. But
now, thanks to Memorial Rehabilitation Institute’s Adaptive Sports and
Recreation Program, people who are coping with disabilities or who are in
rehabilitation can get back to the sports and recreational activities they love.

The Adaptive Sports and Recreation Program provides patients of all ages
with a wide range of athletic activities that have been specially redesigned
to accommodate their needs – and get them “back to their max.”
The program includes adaptive bowling, rowing, water aerobics, cycling
and mountain biking, as well as basketball, fishing, tennis and rugby.
Rehab patients don’t have to be former athletes to participate. Many either
want to use sports to help them adapt to a condition such as the loss of a
limb, or as a bridge to a more active life after recovery.

“We encourage patients to exceed the
limitations that they or others may place on
them, and refuse to let their current situations
dictate the quality of their lives.”
– Ray Shipman, Manager,
Adaptive Sports and Recreation Program at Memorial
Rehabilitation Institute, Memorial Regional Hospital South
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NURSING STUDENT
RECOVERS FROM
TRAUMATIC BRAIN
INJURY

Deanna

Traumatic Brain Injury

Deanna was a vibrant 22-year-old certified nursing
assistant who had just moved from Connecticut to
Florida to pursue her dream of becoming a nurse.
She applied to nursing school and was anxiously
awaiting her acceptance, but it only took a minute for
her life to change forever.
A horrific accident left Deanna with a traumatic brain
injury. She was in a coma for more than a month on
a ventilator, and required tube placement for feeding.
Deanna’s mom, Robin, and boyfriend Josh visited
several facilities before deciding to transfer her to
Memorial Rehabilitation Institute. One of the main
reasons they chose Memorial was its patient- and
family-centered care philosophy.
“We wanted to be with her 24 hours a day and assist
in her care,” Josh explains. “I moved into her room
and was able to make suggestions on how to care for
Deanna during her stay.”
After six weeks of intensive
rehabilitation, she was able to go
home with assistance. Deanna
and her family credit her physician,
Alan Novick, MD, FAAPMR,
Medical Director, Memorial
Rehabilitation Institute, and her
inpatient rehabilitation team for pushing her to get
strong enough to be able to return home.
“Dr. Novick is very down-to-earth and we trust him,”
Josh says. “He was open to any suggestions and
feedback regarding Deanna’s care, and we work well
together.”
Deanna continued her care at Memorial
Rehabilitation Institute outpatient facility in Hollywood,
focusing on speech therapy to work on cognition,
memory and her verbal skills with a speech language
pathologist. With Josh by her side, she achieved one
of her milestone goals — to walk on the beach for her
23rd birthday.

MEMORIAL REHABILITATION INSTITUTE’S GROWTH
RENOVATIONS AND EXPANSION ENHANCE THE ENTIRE PATIENT EXPERIENCE
Memorial Rehabilitation Institute has recommitted itself to providing an
unparalleled rehabilitation experience with $6 million in renovations and
expansions at Memorial Regional Hospital South, Joe DiMaggio Children’s
Hospital, Memorial Hospital West and Memorial Hospital Miramar.
At Memorial Regional Hospital South, a new 16-bed unit for traumatic brain
injury patients and a new first-floor solarium opened. The solarium offers
horticultural therapy and a specialized gait course that allows patients to
navigate a variety of typical outdoor services in air-conditioned comfort.
The Outpatient Center at Memorial Regional Hospital South and
Joe DiMaggio Children’s Hospital expanded as well. The Pediatric
Department offers a playground-like environment including a zip line, a
slide and monkey bars. The multisensory room allows patients a calm and
quiet environment in which to reach their goals. In the Adult Department,
new technology facilitates movement and helps patients recover from
orthopaedic and neurological diagnoses.

At Memorial Hospital West, 10,000 feet of renovations were completed,
including separate and secure environments for adult and pediatric patients,
an all-new pediatric gym, pediatric multisensory and baby treatment rooms,
quiet rooms, and specialized speech and feeding rooms. The adult area
was expanded to include additional private treatment rooms and leadingedge technology to benefit stroke and cancer patients and patients with
orthopaedic or sports injuries. The area’s heated therapeutic pool also
underwent upgrades to create an ideal environment for aquatic therapy.
Memorial Hospital Miramar opened a new pediatric developmental suite,
increasing overall treatment space to 6,600 square feet for adult, adolescent
and pediatric patients. Features include a kid-friendly gym, treatment rooms,
a multisensory room, a feeding room, and new equipment for the [U18]
Sports Medicine unit.
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The Family Birthplace

THE FAMILY BIRTHPLACE AT MEMORIAL REGIONAL HOSPITAL
SERVING THE HIGH-RISK PATIENT
With 4,888 births this fiscal year and ranking as the fourth-largest maternity
hospital in Florida, The Family Birthplace at Memorial Regional Hospital
serves parents-to-be before, during and after delivery. The hospital also
offers comprehensive services to high-risk maternity patients and their
babies. Here are just a few of the programs that address their needs:
•• Memorial’s Maternal-Fetal Program provided outreach to area
physicians for referrals of high-risk patients, with a resulting 106% increase
in referrals over previous years – giving high-risk moms-to-be smooth
navigation and high-quality, centralized maternal-fetal care in consultation
with their personal physicians.
•• Memorial Regional Hospital and Memorial Hospital Miramar were
two of 34 hospitals selected to participate in the Florida Obstetrical
Hemorrhage Initiative, which works to establish evidence-based best
practices for the screening and treatment of high-risk pregnancies.
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•• Memorial Regional Hospital was recognized by the American College
of Obstetricians and Gynecologists (ACOG) and the March of Dimes
for its efforts to eliminate early elective deliveries – thereby providing
quality outcomes for both mother and baby.
•• The hospital’s OB Comprehensive Assessment Team (OB-CAT)
and the OB-Alert Program establish standardized, multidisciplinary
responses to emergency and crisis situations, improving quality and
outcomes for patients and infants alike.
Still to come: Memorial Regional Hospital’s Maternal Transport Program,
an abnormal placental implantation program to aid patients with placental
complications, and, in partnership with Memorial’s Department of Outpatient
Behavioral Health, a maternal addiction program to help patients coping
with drug or alcohol abuse detoxify during pregnancy.
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As always, all maternity patients were given the
opportunity to participate in the hospital’s cord
blood donation program, which aids patients
with diseases such as leukemia and lymphoma.

Education
THE FAMILY BIRTHPLACE AT MEMORIAL HOSPITAL WEST
SERVING AT DELIVERY AND BEYOND
The Family Birthplace at Memorial Hospital West welcomed 4,111 new
Floridians into the world this fiscal year – and earned a ranking as the state’s
eighth-largest maternity hospital. It’s quite a milestone for a 384-bed facility
that, in times past served a quiet, undeveloped and sleepy community of
west Broward. Today, Memorial Hospital West plays a key role in fulfilling the
healthcare needs of the county’s growing families.
The hospital answers those needs by providing homelike maternity suites
and supportive programs in prenatal education such as breast-feeding,
lactation and child care. Safety also remains paramount at Memorial
Hospital West. Members of the hospital’s Safety and Resuscitation Practices
Group worked throughout the year in partnership with the Obstetrical Critical
Assessment Team, Massive Transfusion Protocol (the administration of
blood in an emergency) and Rescue Alert to ensure that all nursing and
medical staff members are trained in alert response.

Additionally, The Family Birthplace at Memorial Hospital West offers vital
resources that have an impact beyond the core mission of successful, safe
and healthy births. For example, the hospital’s voluntary public cord blood
donor program has collected more than 2,400 units of umbilical cord blood
to treat a variety of diseases.
The Family Birthplace at Memorial Hospital West received important
recognition this year, including ranking on Broward Family Life’s list of Best
Maternity Hospital and the March of Dimes award for decreasing elective
deliveries before 39 weeks, which contributes to better outcomes for both
mother and baby. And Memorial Hospital West’s Neonatal Intensive Care
Unit earned the highest rating in parental satisfaction, landing in the 99th
percentile in Press Ganey’s surveys.
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The Family Birthplace

Sabato

Delivered at 29 weeks

Fam
NICU CARE HELPS EARLY DELIVERY HAVE A HEALTHY OUTCOME
Since any delivery prior to 36 weeks is considered premature, first-time mom
Belinda knew she was super-early when she started having contractions in
her 29th.
“I’d noticed a couple of days before that my baby had stopped moving a lot,”
she says. “I had some tests and was monitoring it, but when I started having
contractions two days later, I went to The Family Birthplace at Memorial
Hospital Miramar.”
The next day, Sabato arrived. Weighing in at 3 pounds, 5 ounces, he was
promptly whisked to the NICU, where Belinda and her husband Gennaro got
to see him a few hours later – and where he stayed for 49 days.
“The NICU nurses were incredible,” Belinda says. “They were so positive, and
explained everything so well, that when I was discharged from the hospital
I felt comfortable leaving Sabato there. And they were so accommodating –
they allowed us to come see him any time, 24 hours a day.”
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For the next seven weeks, Belinda and Gennaro adopted a routine of visiting
Sabato every day for a few hours, on their lunch breaks and after work. They
were able to meet family members of the other intensive-care patients as
they were getting to know their new baby – and the NICU team that was
caring for him.
“It was like Gennaro and Sabato and I had a special family that was helping
and supporting us that whole time,” she says. “The nurses in the NICU and
the whole staff at Memorial Hospital Miramar are just amazing.”
Today, Sabato is a healthy 15-month-old, crawling, learning to stand up, and
on track to make all the mischief most toddlers normally do. Belinda credits
the excellent care that she and her baby received at The Family Birthplace
as one reason her early delivery had such a positive outcome.
“You’d never know Sabato was premature,” she says. “He’s completely caught
up developmentally, and hasn’t had one health problem. He’s perfect!”

ily-focused
THE FAMILY BIRTHPLACE AT MEMORIAL HOSPITAL MIRAMAR
A SPECIAL PLACE FOR PATIENTS AND FAMILIES
Parents-to-be don’t just come to The Family Birthplace at Memorial Hospital
Miramar when their babies are born. Maternity patients and their whole
families can receive services starting at the first positive test results –
including education on natural childbirth, breast-feeding and baby care, and
even classes for expectant grandparents, brothers and sisters.
Those services plus The Family Birthplace’s 178-bed maternity suites and
homelike atmosphere helped make Memorial Hospital Miramar the maternity
hospital of choice for 3,177 babies and their parents this fiscal year.
The goal of The Family Birthplace’s staff is twofold: to keep mothers and
babies together throughout the birthing experience to support bonding, and
to help ensure that expectant parents have the widest range of maternity
services to suit their needs – including natural and hypnobirthing options
that involve meditation and deep relaxation. For babies needing extra care
after birth, Memorial Hospital Miramar also offers a Level II NICU, with

private suites and access to Memorial’s Level III services via neonatal
transports when necessary.
The Family Birthplace at Memorial Hospital Miramar received important
recognition this year – including South Florida Parenting magazine’s Kids
Crown Award for best maternity childbirth education in Broward County,
and best-practice recognition by the March of Dimes and the American
College of Obstetricians and Gynecologists (ACOG) for reducing
medically unnecessary, early elective deliveries.
Memorial Hospital Miramar and Memorial Regional Hospital were 2 of 34
hospitals selected to participate in the Florida Obstetrical Hemorrhage
Initiative, which works to establish evidence-based best practices for the
screening and treatment of high-risk pregnancies. And Memorial Hospital
Miramar continued its participation in Memorial’s cord blood donation
program, providing 178 units of cord blood to assist research on more
than 70 blood disorders, cancers and immune deficiencies.
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Memorial Emergency and Trauma Services

Jonathan
Trauma Patient

Exceptional
MEMORIAL
URGENT CARE CENTER
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JONATHAN EMBARKS ON
THE RIDE OF HIS LIFE
On July 23, 2011, as Jonathan rode home during a long, 40-mile
bike ride, a woman drove out of a retail driveway on Biscayne
Boulevard and hit him at high speed. He was rushed to Memorial
Regional Hospital’s Trauma Center, where doctors learned that
he had suffered numerous broken bones — including 10 fractured
ribs, a broken collarbone, a broken shoulder blade and a shattered
ankle. In addition, he had internal bleeding and a collapsed lung. He
underwent several surgeries. He battled infections. He nearly died.

Lacey

Trauma Patient

Meanwhile, Jonathan’s family endured months of grief and stress.
They came too close to losing a husband, a father and a son.
Jonathan spent weeks in the hospital, including
a month in the ICU, and underwent multiple
surgeries by Daniel Chan, MD, Medical Director,
Memorial Division of Orthopaedic Trauma Surgery.
Since then, he has made a remarkable recovery.
He now cycles, swims and intersperses walking
with running. Ever the athlete, he and his daughter
Hannah completed their third triathlon together in May. Jonathan
also has completed an Olympic distance triathlon and recently
tackled the open water swim at Swim Miami. His family lives an
active life, thanks to Dr. Chan and Memorial. They also have chosen
to fund raise for Memorial’s Adult Trauma Fund, now in its third year.
Considering the severity of Jonathan’s fractures, his ability to
recover full function — including resuming high-impact athletic
activities — is impressive, Dr. Chan says. Jonathan’s ultimate
outcome is considered to be among 10 percent of patients who
have sustained similar injuries, he adds.
“I think it’s wonderful what Memorial did for our family. The entire
medical staff, particularly Drs. Daniel Chan and [Eddy] Carrillo, was
incredibly helpful to my wife and my parents, walking them through
every step and providing them comfort,” says Jonathan. “Memorial
really cares about the well-being of patients and their families,
which is so important in a trauma situation.”

Care

LACEY’S STORY
SURVIVING A SHARK ATTACK
Lacey was snorkeling in the Bahamas when it happened.
“I knew immediately that it was a shark bite,” says Lacey, 34. “My husband
was in the water; so when I surfaced, I knew that I had to very clearly
communicate what was going on to get him out, and then, I had to get my
face back in the water, so I could swim for the boat. And so I did.”
Lacey was rushed to Memorial Regional Hospital’s
Emergency Department, a Level I Trauma Center, with a
shark bite that spanned the right side of her torso. “It was
the size of a large pizza,” says Andrew Rosenthal, MD,
Associate Director of Trauma Services. Hailing Lacey for
her admirable composure and positive attitude, he tells her,
“You would make a good trauma surgeon.”
“Obviously, it’s a big change to my body, but I wear it as a badge of honor,”
Lacey says. “It’s by God’s miracle that I’m here.”

29

Engaged

MEMORIAL MANOR
MARKING MILESTONES AND LOOKING TO THE FUTURE
For a quarter of a century, Memorial Manor – Memorial Healthcare System’s top-honored,
five-star nursing home facility – has been providing the Broward community with exceptional
and compassionate healthcare. With 120 beds and nearly 800 annual admissions, Memorial
Manor offers long-term convalescent care and – in partnership with Memorial Rehabilitation
Institute – short-term rehabilitation services.
Across the years, Memorial Manor has celebrated many milestones in providing Deeper
Caring to patients and families. For the third consecutive year, it has been named to US News
& World Report’s list of the nation’s Best Nursing Homes, earning an overall rating of five
stars each time. Memorial Manor also has maintained its rank in the top 1 percent in patient
satisfaction, never scoring below the 99th percentile in Press Ganey’s surveys.
This fiscal year, Memorial Manor saved Memorial Healthcare System nearly $13 million
by providing care in a cost-effective setting to ventilator-dependent and dialysis-dependent
patients, as well as to the uninsured and other hard-to-place, high-acuity patients.
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“Memorial Manor’s unique strength is its
highly dedicated and experienced staff.
Seventy percent of our 149 employees have
been with us for 10 or more years. Their
Deeper Caring and Smarter Healthcare
helps give our residents very good
experiences with exceptional outcomes,
and makes Memorial Manor the facility of
choice for more than 25 years.”
– William Edelstein,
Administrator, Memorial Manor

“HOPE fits with Memorial’s mission to heal the body mind and spirit of those we
touch, and it helps ensure that no patient is left behind.”
– Mark Doyle,
Administrator and Chief Executive Officer, Memorial Hospital Pembroke
Launched in October 2014, HOPE is a
partnership of Memorial Hospital Pembroke and
South Broward Community Health Services that
helps uninsured patients who receive treatment
at the hospital’s Emergency Department and
Urgent Care Center enroll in governmentsupported health programs and for coverage
through the Affordable Care Act (ACA). With
representatives stationed at both the ER and at
Urgent Care – and offices at Memorial Hospital
Pembroke where counselors meet with patients
privately – HOPE works to determine patients’
eligibility for programs such as Medicaid,
COBRA, Florida’s Healthcare Exchange, Florida

KidCare (health coverage for children from birth
through age 18), financial assistance or charity
care for low-income patients and families, and
other state and federally funded programs.
HOPE helps patients submit an application for
coverage, and assists with follow-up to ensure
that all required information is received. For
patients who don’t qualify for government plans,

850,000

HOPE counselors offer options such as payment
plans or charity care applications.
Once coverage is secured, HOPE links patients
with ongoing healthcare services within
Memorial Healthcare System and South Broward
Community Health Services – to help them
establish a medical home and obtain the care
that they’ll need over time to maintain their health.

South Florida has nearly 850,000 uninsured residents
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Community
FOUNDATIONS RECEIVE
“MAGICAL” SUPPORT

Joe DiMaggio Children’s Hospital Foundation kicked off 2015 by presenting the
second annual Joe DiMaggio American Icon Award to basketball legend Earvin
“Magic” Johnson. “Mr. Marlin” Jeff Conine, business and philanthropist Mike
Fernandez and nearly 1,000 guests cheered as Johnson received the award, which
is presented to an individual who represents the highest values that Joe DiMaggio
embodied. The event raised nearly $1 million for Joe DiMaggio Children’s Hospital,
including $250,000 raised by Johnson himself in just 10 minutes at auction.
But Joe DiMaggio Children’s Hospital Foundation didn’t pause to celebrate,
plunging next into the Sixth Annual Invicta Tour de Broward. One of South Florida’s
most popular community events, the Tour de Broward on February 22 drew 5,000
attendees, with 3,000 taking part in multiple activities ranging from walking to running
to cycling – and raising more than $400,000 to benefit Joe DiMaggio Children’s
Hospital. As always, all food, giveaways and entertainment were donated by local
businesses and organizations.
Other successful Foundation events included the 21st Annual Conine All-Star Golf
Classic, which raised more than $240,000, and the volunteer Diamond Angels’ Fairy
Tale Ball, which raised $325,000.
The Pink Angels of Memorial Foundation – generous supporters of Memorial Cancer
Institute, the Breast Cancer Center and the Image Recovery Center – brought
acclaimed chef Michelle Bernstein to Memorial to inaugurate Culinary Creations, an
appealing menu of meals and snacks to enhance the nutrition (and appeal to the taste
buds) of Memorial Cancer Institute patients.
“Our Foundations are honored to involve caring celebrities like Magic Johnson, Jeff
Conine and Michelle Bernstein in our mission, and we deeply appreciate the generous
support of our South Florida friends and neighbors – everyone who ran or rode in
the Tour de Broward, golfed in the Conine All-Star Classic, or wrote a check to help
ensure that we can continue to heal the bodies, minds and spirits or those we touch,”
says Kevin Janser, Senior Vice President and Chief Development Officer.

Magic Johnson and Carl Schuster, Chairman
of the Board, Memorial Foundation and
Joe DiMaggio Children’s Hospital Foundation

“The medical-home model has really transformed the way our patients receive care
and how everybody in our program works in a team environment. We were a leader in
establishing Patient-Centered Medical Home services because we
know that that’s the best way to keep people in our community healthy.”
– Melida Akiti, Vice President
South Broward Community Health Services

SOUTH BROWARD COMMUNITY HEALTH SERVICES
THE BENEFITS OF A MEDICAL HOME
Every day, South Broward Community Health Services works to provide
uninsured or underinsured patients with a place they can receive ongoing
and coordinated primary care. Its dedication to placing the patient at the
center of care has earned it Level 3 Patient-Centered Medical Home
recognition from the National Committee for Quality Assurance.

study, 30-day emergency department readmissions decreased from nearly
25 percent of patients in 2013 to just over 19 percent in 2014, with inpatient
readmission declining from the double digits to just 5.2 percent. At the same
time, thanks to efficiencies created in the system, the program’s operating
expenses went down while providing the same level of services.

The catalyst for providing primary care services was Memorial’s
commitment to identifying the medical voids that existed in the community,
and how the organization could work to fill them. It began 20 years ago with
a program serving pregnant women, and now has grown to encompass not
just primary care but also chronic disease management, annual wellness
visits and regular vaccinations. The overarching goal: Provide patients in
the community with consistent access to prevention and treatment – their
medical home – that will help them get and stay healthy over time.

Serving as living proof of that is Yvonne, a South Broward Community
Health Services patient who found out from a colonoscopy – part of her
now-regular primary care regimen – that she had colon cancer. After
surgery, she is now cancer-free.

The numbers over the past three years have demonstrated impressive
results. According to a recent South Broward Community Health Services
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“If it weren’t for South Broward Community Health Services, I would never
have known I had cancer,” says Yvonne, who, uninsured, came to the
program for a different and now successfully treated condition. “It was a real
blessing for me. As a community, we are so blessed to have it.”

Memorial Home Health Services helps adult and pediatric
patients recover in the comfort and privacy of home. Services
range from orthopaedic physical therapy and infusion therapy
to respiratory care and cardiac rehabilitation and more.

COMMUNITY RELATIONS
HELPS MAKE BROWARD A HEALTHY PLACE TO LIVE
Memorial’s Community Relations Department continued serving Broward
County this year as a major presence – partnering with key community
stakeholders, civic organizations and community leaders to develop and
implement outreach efforts that help link residents with Memorial’s services
and programs.
Community Relations oversees and underwrites special events through
logistical support and sponsorships. This year, the department funded
$663,000 in sponsorships and supported 211 community partners, including
Hispanic Unity of Florida, the American Cancer Society, the American Heart
Association, the American Diabetes Association, United Way and Women
in Distress. The department also hosted or participated in 375 events and
gave 100 health lectures through its Speakers Bureau program.
With the core mission of improving the health status of Broward County
residents, the department coordinates initiatives such as the Community

Employee Wellness and Prevention Program, health fairs, the Speakers
Bureau, classes on preventing accidental poisoning and drowning, CPR
classes and Safety Town, held in three Broward County Parks.
Community Relations is a proud participant in Partners in Education (PIE),
program of the Broward County Public Schools that offers businesses
and organizations in the area important opportunities to help support
local schools and their students. More than 80 schools and 100 Memorial
employees lend their time and talents to PIE, coordinating activities such
as Career Days and health seminars. And with Joe DiMaggio Children’s
Hospital serving as the lead agency for the Safe Kids Broward County
coalition, Community Relations serves as the liaison between the coalition
and Safe Kids Worldwide.
“We are honored to be able to make important contributions to improving
Broward residents’ quality of life, particularly when we have the opportunity
to collaborate with our community partners,” says Milin Espino, Director of
Community Relations. “Every great community provides its residents access
to high-quality healthcare as well as education on health, prevention, early
detection and safety.”
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Memorial Regional Hospital
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Joe DiMaggio Children’s Hospital
1005 Joe DiMaggio Drive
Hollywood, FL 33021
954-265-5324
Memorial Hospital West
703 North Flamingo Road
Pembroke Pines, FL 33028
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Memorial Hospital Miramar
1901 Southwest 172 Avenue
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Memorial Manor
777 South Douglas Road
Pembroke Pines, FL 33025
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Memorial Hospital Pembroke
7800 Sheridan Street
Pembroke Pines, FL 33024
954-962-9650

Memorial Hospital Pembroke Urgent Care Center
801 South Douglas Road, Pembroke Pines, FL 33025
954-985-1470

Memorial Fitness Center – Memorial Regional Hospital
300 Hollywood Way, Hollywood, FL 33021
954-265-5800

Memorial Same Day Surgery Center – Hollywood
4470 Sheridan Street, Hollywood, FL 33021
954-962-3210

Memorial Fitness Center – Memorial Hospital West
703 North Flamingo Road, Pembroke Pines, FL 33028
954-844-7125

Memorial Same Day Surgery Center At Memorial Hospital West
501 North Flamingo Road, Pembroke Pines, FL 33028
954-430-1700

Memorial Rehabilitation Institute
3600 Washington Street, Hollywood, FL 33021
954-518-5725

South Broward Community Health Services – Dania Beach
140 South Federal Highway, Dania Beach, FL 33004
954-922-7606

U18 Sports Medicine – Miramar
1951 Southwest 172 Avenue, Suite 207, Miramar, FL 33029
954-538-5500

South Broward Community Health Services – Hallandale Beach
1750 East Hallandale Beach Boulevard, Hallandale Beach, FL 33009
954-276-9700

U18 Sports Medicine – Coral Springs
Heron Bay Corporate Center, Building IV
5830 Coral Ridge Drive, Suite 207, Coral Springs, FL 33076
954-575-8940

South Broward Community Health Services – Hollywood
4105 Pembroke Road, Hollywood, FL 33021
954-985-1551
South Broward Community Health Services – Miramar
6730 Miramar Parkway, Miramar, FL 33023
954-276-6600
South Broward Community Health Services – West Hollywood
6214 Johnson Street, Hollywood, FL 33024
954-967-2500
Memorial Center For Behavioral Health And Share
(Substance Abuse Program)
3400 North 29 Avenue, Hollywood, FL 33020
954-276-3422
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Conine Clubhouse
921 North 35 Avenue, Hollywood, FL 33021
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MEMORIAL HEALTHCARE SYSTEM
FACILITIES

MEMORIAL
REGIONAL HOSPITAL
Licensed Beds: 553

ED Visits: 102,505

Serving Patients and Families in
South Florida Since 1953

Zeff Ross, FACHE
Senior Vice President and
Chief Executive Officer
Memorial Regional Hospital

Howard Berlin, MD
Chief of Staff, Memorial
Regional Hospital/
Memorial Regional
Hospital South

Since the opening of the one-story, 100-bed Memorial Hospital in 1953, the South
Florida community has benefited from caring and compassionate healthcare at Memorial
Regional Hospital. Today, as the flagship facility of Memorial Healthcare System, the 553bed Memorial Regional Hospital, one of the largest in Florida, provides a wide range of
treatments and technologies, including:
• Medical and Surgical Services – To help you manage and maintain good physical
and mental health, including outpatient surgery, robotic surgery, bariatric (weightloss) procedures, behavioral health services, diabetes management, imaging
diagnostics (CT, MRI), and laboratory, home health services and fitness programs
• Emergency Department and Level I Trauma Center – Equipped to handle the most
critical situations and offering advanced technology and exceptional expertise
• Memorial Cardiac and Vascular Institute – Dedicated to the prevention, detection
and treatment of cardiovascular disease; Memorial provides total heart care,
including a Comprehensive Aortic Center; TAVR; congenital cardiac surgery;
endovascular surgery; adult heart transplant, cardiomyopathy and mechanical
circulatory support
• Memorial Cancer Institute – The leading cancer program in South Florida, offering
advanced diagnostics and treatment, plus a whole team of cancer-care specialists on
your side

Awards
•• L
 eapfrog’s Hospital Safety Score, ‘A’ Ranking for
Patient Safety, Leapfrog Group, 2015, 2014, 2013,
2012
•• F
 amily Favorite Fitness Center, Broward Family
Life’s BFF (Broward Family Favorites), 2014
•• T
 hree-Star Rating, Society of Thoracic Surgeons,
MCVI cardiac surgery performance, four consecutive
years, July 2009-June 2013
•• G
 uardian of Excellence Awards, Patient
Satisfaction for Inpatient Behavioral Health, Press
Ganey, 2015, 2014, 2013
•• T
 arget Stroke Honor Roll Elite Plus Designation,
2015

• Memorial Neuroscience Institute – Dedicated to the diagnosis and treatment of
a broad range of neurological disorders and injuries in both adults and children,
including brain attack and stroke; Joint Commission Primary Stroke Center,
and one of only five Comprehensive Stroke Centers in Broward County with
neurointerventionalists available 24 hours/day
• The Family Birthplace – Striving to make the birthing experience as safe,
comfortable and stress-free as possible, including maternal-fetal medicine, Level
III Neonatal Intensive Care for newborns with complications and one of only 11
Regional Perinatal Intensive Care centers in Florida
• Women’s Services – Offering some of the most advanced technology for early
detection and treatment of breast cancer, including tomosynthesis, health education,
wellness services, mind and body treatments, and support groups

•• O
 ne of Nation’s 50 Top Cardiovascular Hospitals,
Truven Health Analytics, 2015, 2014
•• G
 old Plus Achievement Award (Stroke), American
Heart Association/American Stroke Association,
2015, 2014, 2013, 2012, 2011, 2010, 2009

40,887
10

Recorded 40,887 inpatient admissions and observations in FY2015

Performed 10 heart transplants since the program’s inception (September 2014)
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MEMORIAL REGIONAL
HOSPITAL SOUTH
Licensed Beds: 280

ED Visits: 21,509

A Leader in Rehabilitation

Douglas A. Zaren, FACHE
Administrator
Memorial Regional Hospital South

Howard Berlin, MD
Chief of Staff, Memorial
Regional Hospital/
Memorial Regional
Hospital South

Memorial Regional Hospital South is the home of Memorial Rehabilitation Institute and
provides a wide range of healthcare services to the South Florida region. With 280
beds and 505 employees, Memorial Regional Hospital South offers compassionate,
collaborative care to patients and families.
Memorial Rehabilitation Institute – Featuring a full continuum of rehabilitation
•	
services utilizing leading-edge technology and specialized care that includes an 85-bed
inpatient program (79 adult beds and six pediatric inpatient beds), Memorial Manor
skilled nursing facility, Memorial Home Health Care Services and comprehensive
outpatient services at three convenient Broward county locations
 he 2014 Agency for Health Care Administration database ranked Memorial
– T
Rehabilitation Institute fourth in the state of Florida for total acute inpatient
admissions
Emergency Department – Providing around-the-clock services for most critical
•	
situations, with advanced technology and exceptional expertise
•	
Hospice Unit – Offering compassionate, in-hospital, team-based services to manage
pain and symptoms and treat the mind, body and spirit
 aboratory Services – Playing an integral and supportive role by functioning as a
• L
service and information center for physicians throughout the treatment process
Molecular Laboratory – Offering advanced diagnostic services to detect and monitor
•	
disease, evaluate risk and determine effective therapies

Awards
•• L
 eapfrog’s Hospital Safety Score, “A” Ranking
for Patient Safety, Leapfrog Group, 2015, 2014,
2013, 2012

Podiatry Residency Program – A comprehensive three-year podiatric medical
•	
surgical residency with reconstructive rearfoot/ankle accreditation, striving to raise the
level of podiatric medicine using high-quality training

•• G
 uardian of Excellence Award, Patient
Experience in Emergency Department, 2014

Surgical Services – To help you maintain good physical health, with highly skilled
•	
surgeons using the most advanced technology available

•• G
 uardian of Excellence Award, Patient
Satisfaction for Outpatient Services, Press Ganey,
2013
•• P
 remier Quest Award, High-Value Healthcare
(Finalist), 2013

• W
 omen’s Imaging Center – Providing personalized, leading-edge diagnostic services,
including advanced digital breast imaging with the Hologic 3-D mammography and
same-day biopsies via the Affirm 3-D Stereotactic Tomosynthesis Breast Biopsy
System
Physical Medicine and Rehabilitation Physician Office – A team of board-certified
•	
physical medicine and rehabilitative physicians is conveniently located within the
hospital to provide services to inpatients within Memorial Rehabilitation Institute and
outpatients requiring consultative services and outpatient follow-up care
 ehabilitation Psychology Department – The Rehabilitation Psychology
• R
Department of Memorial Rehabilitation Institute assists in the care of the entire
person, including his or her health, emotional needs and family support. The team
of clinical psychologists and neuropsychologists conduct screenings to identify
cognitive, emotional or behavioral concerns to guide the appropriate treatment in the
inpatient acute and outpatient settings, and offers counseling and neuropsychological
assessment to assist in long-term care planning or return-to-work and school planning
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51,120

Recorded 51,120 outpatient visits in FY2015

5,574

Recorded 5,574 inpatient admissions and observations in FY2015

1,922

Recorded 1,922 adult acute rehab admissions in FY2015

JOE DIMAGGIO
CHILDREN’S HOSPITAL
Licensed Beds: 204

ED Visits: 69,238

Serving Young Patients
for More Than 20 Years

Chantal Leconte, FACHE
Administrator, Joe DiMaggio
Children’s Hospital and
Pediatric Services
Memorial Healthcare System

Back in 1992, Joe DiMaggio himself helped Memorial Healthcare System celebrate the
opening of the first Joe DiMaggio Children’s Hospital. Today’s 204-bed hospital opened in
2011 and offers a safe, compassionate and nurturing environment for our young patients
and their families. Joe DiMaggio Children’s Hospital’s broad range of pediatric specialties
includes:
Heart Institute – Featuring a dedicated, collaborative team of pediatric cardiac care
•	
specialists, and a pediatric heart transplant program for children with heart disease and
heart defects

Michael Jofe, MD
Chief of Staff
Joe DiMaggio Children’s Hospital

• Center for Cancer and Blood Disorders – Hematology/oncology professionals who
are dedicated to giving quality care and comprehensive support to children with cancer
and blood diseases
•	
Cleft and Craniofacial Center – Offering outstanding multidisciplinary team care to
improve the lives of children with craniofacial anomalies
Cystic Fibrosis and Pulmonary Center – Dedicated to providing complete,
•	
customized healthcare services to children, adolescents and young adults coping with
acute and chronic lung conditions
Emergency Department and Trauma Center – Staffed by world-class pediatricians
•	
and pediatric nurses who are specially trained in emergency medicine
Endocrinology – Offering outstanding team care for children with diabetes and other
•	
hormonal disorders

Awards

• General and Thoracic Surgery – Providing a wide range of surgical services and
procedures, performed by some of the finest pediatric surgeons in the country

•• F
 avorite Pediatric Hospital,
Broward Family Life’s Broward
Family Favorites, 2015, 2014
•• F
 avorite Pediatric Emergency
Room, Broward Family Life’s
Broward Family Favorites, 2014

Orthopaedics – Featuring comprehensive orthopaedic services, with the largest group
•	
of fellowship-trained pediatric orthopaedic surgeons in Florida
2015

•• B
 est Pediatric Hospital, South
Florida Parenting Magazine, 2014
•• B
 est Emergency Room for Kids, South Florida
Parenting Magazine, 2014
•• U
 S News & World Report, Best Children’s
Hospitals, Orthopaedics, 2013
•• U
 S News & World Report, Best Children’s
Hospitals, Urology, 2014
•• G
 uardian of Excellence for Inpatient Care,
Press Ganey Associates, Inc., 2014
•• B
 eacon of Excellence for Outpatient Services,
Press Ganey Associates, Inc., 2014

•	
Pediatric Nephrology and Hypertension Program – Providing leading-edge,
individualized treatment for children with acute and chronic kidney disorders
Pediatric Intensive Care Unit – A 22-bed intensive and acute care unit for infants,
•	
children and adolescents with critical illnesses or injuries
Wasie Neonatal Intensive Care Unit – Providing both Level II and Level III services
•	
from a team of outstanding neonatologists, neonatal nurse practitioners, physician
assistants and specialty-trained staff
•	[U18] Sports Medicine – Preventing and treating injuries in young athletes, including
pediatric rehabilitation services and an MRI center specializing in caring for infants and
children
• Outpatient Services – For shorter-stay services, including dialysis, endocrine
diagnostic testing, medication infusion, sedation services, transfusions and more
• Inpatient and Outpatient Rehabilitation Programs – Comprehensive acute
rehabilitation programs, offering services for patients with impairments resulting in
illness, injury or chronic disabilities
• Dermatology – Treating a wide spectrum of dermatological conditions for patients
ranging in age from infants to young adults

9,342

Recorded 9,342 inpatient admissions and observations in FY2015
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MEMORIAL
HOSPITAL WEST
Licensed Beds: 384

ED Visits: 103,230

Nationally Recognized,
High-Quality Care

C. Kennon Hetlage, FACHE
Administrator and
Chief Executive Officer
Memorial Hospital West

Memorial Hospital West opened in May 1992 with 100 beds to serve the growing
population of western Broward. Today, the hospital has 384 beds and provides highquality, patient- and family-centered care to one of the most populous counties in the
nation. Memorial Hospital West’s customized and caring medical services include:
Medical and Surgical Services – To help you manage and maintain good physical
•	
and mental health, including a Same-Day Surgery Center for outpatient procedures and
280 medical, surgical and telemetry private room beds and 32 intensive care unit beds

Todd Goldberg, DO
Chief of Staff
Memorial Hospital West

Emergency Department – Featuring an adult ER and a separate Joe DiMaggio
•	
Children’s Hospital Emergency Department, staffed by board-certified pediatric
emergency physicians
• Memorial Cardiac and Vascular Institute – Dedicated to the prevention, detection
and treatment of cardiovascular disease, offering a comprehensive range of
invasive and noninvasive diagnostic and therapeutic cardiac services, including an
Interventional Cardiac Catheterization Laboratory and electrophysiological services
•	
Memorial Cancer Institute – The leading cancer program in South Florida, offering an
array of medical, surgical and radiation diagnostic and treatment alternatives including
Cyberknife®. A team of outstanding cancer-care specialists, and an Image Recovery
Center designed to help cancer patients regain a positive self-image

Awards
•• L
 eapfrog’s Hospital Safety Score, ‘A’ Ranking for
Patient Safety, Leapfrog Group, 2015, 2014, 2012
•• F
 avorite Maternity Hospital, Broward Famly Life’s
Broward Family Favorites, 2014, 2013
•• F
 amily Favorite Fitness Center, Broward Famly
Life’s Broward Family Favorites, 2014
•• 1
 00 Top Hospitals® by Truven Health Analytics,
Modern Healthcare magazine, 2013, 2014

2014

• Blood and Marrow Transplant Program – The only Foundation for the Accreditation
of Cellular Therapy (FACT) accredited program between Miami and Tampa approved to
perform Bone Marrow Transplants
•	
Memorial Neuroscience Institute – Accredited as a Primary Stroke Center and
designated as a Comprehensive Stroke Center; dedicated to the diagnosis and
treatment of a broad range of neurological disorders and injuries in both adults and
children, including brain attack and stroke
•	
Memorial Rehabilitation Institute – Featuring a multidisciplinary team that combines
adult and pediatric outpatient physical, occupational and speech therapy expertise and
leading-edge technology to develop customized recovery plans, and an expanded and
newly renovated, 30,000-square-foot community Memorial Fitness and Rehabilitation
Center to help meet each patient’s specific needs
•	
Memorial Robotic Surgery Program – Offering the latest in minimally invasive robotic
surgery, for gynecological, urological, thoracic and general surgical procedures
•	
Bariatric/Weight-Loss Surgery Program – Accredited as a Bariatric Center of
Excellence, offering the three major bariatric surgical procedures, plus seminars and
support groups for patients seeking long-term solutions for a healthier weight
•	
The Family Birthplace – Striving to make the birthing experience as safe, comfortable
and stress-free as possible, including outstanding medical care, specialty services,
educational and support programs, plus a 20-bed Level II neonatal intensive care unit
for babies who require special care
•	
Women’s Services – Created to meet the health needs of women, the Women’s
Center offers some of the most advanced technology, such as 3-D mammography,
for early detection and treatment of breast cancer, and is designated by the American
College of Radiology as a Breast Imaging Center of Excellence and nationally
accredited in both mammography and breast MRI
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166,281

Recorded 166,281 outpatient visits in FY2015

33,430

Recorded 33,430 inpatient admissions and observations in FY2015

MEMORIAL
HOSPITAL MIRAMAR
Licensed Beds: 178

ED Visits: 63,076

Outstanding Patient- and FamilyCentered Care Since 2005

Leah A. Carpenter

It’s hard to imagine that when the City of Miramar was founded back
in 1955, fewer than 200 people lived there. Today, Miramar is home
to more than 120,000 residents who enjoy the many benefits of their
community – including the outstanding community hospital that first
opened its doors on March 17, 2005.

Administrator and Chief
Executive Officer
Memorial Hospital Miramar

Jay B. Fine, MD
Chief of Staff
Memorial Hospital Miramar

Like the community it serves, Memorial Hospital Miramar has
grown. Just 128 beds when it opened as a newly built facility, the
hospital now has 178 beds, including 162 acute-care beds and a
16-bed Level II NICU. In 10 years of service, Memorial Hospital Miramar admitted 90,000
patients, handled 500,538 outpatient visits and welcomed 29,314 babies into the world at
The Family Birthplace.
Patients and families come to Memorial Hospital Miramar for a wide range of medical and
surgical services, including:
• C
 ardiac Telemetry Unit – Featuring advanced cardiac monitoring to continuously and
painlessly record heart activity
• I maging Services – Using sophisticated technology, including CT scans, MRIs,
echocardiography and nuclear medicine to diagnose and treat injuries and illnesses,
as well as the latest technology of Tomosynthesis for early detection of breast cancer
• I ntensive Care – Offering critically ill patients around-the-clock, monitored care by
highly trained and certified healthcare specialists

Awards
•• L
 eapfrog’s Hospital Safety Score, “A” Ranking for
Patient Safety, Leapfrog Group, 2015, 2014, 2013, 2012
•• G
 uardian of Excellence Award, HCAHPS, Press
Ganey, 2013, 2012, 2011, 2010, 2009, 2008
•• B
 est Maternity Hospital, South Florida Parenting,
2013, 2010
•• Q
 uest Award for High-Value Healthcare, Premier
Healthcare Alliance, 2013
•• Quest for Quality Award, Premier, Inc., 2010
•• 1
 00 Top Hospitals® by Truven Health Analytics,
Modern Healthcare magazine, 2014

• W
 omen’s Services – Offering some of the most advanced technology for early
detection and treatment of breast cancer, plus health education, wellness services,
mind and body treatments, and support groups
•	
Emergency Department – Equipped to handle the most critical situations and offering
advanced technology and exceptional expertise for both adults and children
• J
 oe DiMaggio Children’s Hospital Pediatric Therapy Services – Featuring a
multidisciplinary team that combines expertise and leading-edge technology to
develop customized recovery plans for both adults and pediatric patients for outpatient
rehabilitation
• [ U18] Sports Medicine – Provides athletes age 18 and younger the full range of
services from diagnosis to rehabilitation, including the expertise of the largest group of
fellowship-trained pediatric orthopaedic surgeons in Florida
•	
Memorial Robotic Institute – Offering the latest in minimally invasive robotic surgery,
for gynecological, urological and general surgical procedures
•	
Memorial Rehabilitation Institute – Featuring a multidisciplinary team that provides
adult therapy services

2014

MEMORIAL HOSPITAL MIRAMAR CELEBRATES
10 YEARS OF SERVICE IN A “FIT” WAY
To mark its 10th anniversary, Memorial Hospital Miramar
teamed up with the City of Miramar to create Memorial
Fitness Zone at Miramar Regional Park. Opened in
March, the fitness zone features outdoor equipment that
park visitors can use to warm up, cool down or as its own
fitness regimen. Memorial Hospital Miramar also installed
a new, 1.5-mile on-campus walking path for employees to
use for healthful breaks away from work.

15,751

“All of us at Memorial Hospital Miramar are
proud of our 10 years of service to patients
and families, and we look forward to many
more years of delivering high-quality, safe and
compassionate healthcare to our community,”
says Leah Carpenter, Administrator and Chief
Executive Officer, Memorial Hospital Miramar.

Recorded 15,751 inpatient admissions and observations in FY2015
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MEMORIAL
HOSPITAL PEMBROKE
Licensed Beds: 301

ED Visits: 39,713

A Neighborhood Hospital
Offering World-Class Care

Mark Doyle
Administrator and
Chief Executive Officer
Memorial Hospital Pembroke

Memorial Hospital Pembroke joined Memorial Healthcare System in June of 1995,
adding 301 licensed beds and a wide range of clinical expertise to the system. This fully
accredited hospital’s team of skilled health professionals offers the following high-quality
services and technologies:
Bariatric/Weight-Loss Surgery Program – The program’s surgeons use evidence•	
based practice guidelines, seminars and support groups for patients seeking long-term
solutions for healthier weight

Jorge Luna, DO
Chief of Staff
Memorial Hospital Pembroke

Emergency Department – Staffed and equipped to handle the most critical situations
•	
with advanced technology and exceptional expertise
•	
Medical and Surgical Services – Memorial Hospital Pembroke’s physicians provide
some of the most advanced technology in the United States: complex or ambulatory
surgery in a 3-Dimensional Integrative Operating Room, endoscopy, interventional
radiology, pain management, outpatient lab services and infusion care – with all fully
supported by concierge services and private inpatient rooms for hospital stays
• Radiology and Imaging Services – Performing diagnostic, therapeutic and
noninvasive imaging with computed tomography (CT), magnetic resonance imaging
(MRI), interventional radiology, ultrasound and nuclear medicine technologies
Memorial Ventilator Program – Provides specialized, around-the-clock inpatient care
•	
for patients with acute or chronic respiratory disorders

Awards
•• T
 op Performers on Key Quality Measures, The
Joint Commission, 2013

Sleep Disorder and Sleep Study Center – Offering patients with sleep disorders
•	
consultations with highly trained sleep technologists as well as private sleep studies
that offer all the comforts of home

•• P
 remier Quest Award, High-Value Healthcare
(Finalist), 2013

Urgent Care Center – A freestanding center staffed and equipped 24/7 to handle the
•	
urgent situations and offering exceptional expertise

•• G
 et with the Guidelines Silver Award (Stroke),
American Heart Association/American Stroke
Association, 2013
•• G
 et with the Guidelines Gold Plus Award
(Stroke), American Heart Association/American
Stroke Association, 2014, 2015

Wound Healing Center and Hyperbaric Oxygen Therapy – Providing leading-edge
•	
prevention and treatment, including the application of 100 percent oxygen for chronic,
hard-to-heal wounds
•	
Canadian Program – Offering French-speaking Canadians specialized healthcare
services in their native language
•	
New Vision Detox Program – In partnership with SpecialCare Hospital Management
Corporation, providing inpatient medial stabilization for adults in our community who
are addicted to alcohol and/or controlled substance

12,349
40

Recorded 12,349 inpatient admissions and observations in FY2015

MEMORIAL
MANOR
Licensed Beds: 120

Nationally Recognized for
Compassionate and Dignified Care

William Edelstein
Administrator
Memorial Manor

Since 1989, Memorial Manor has provided safe, compassionate and personalized care
in a warm and inviting setting. This 120-bed nursing home offers individualized attention
and treatment to help meet each resident’s needs. Memorial Manor has been consistently
recognized for its excellent service, the commitment of its staff and the superior care they
offer. Services and amenities include:
Short-Term Rehabilitative Care – Offering around-the-clock attention in a skilled
•	
nursing facility, including intensified sub-acute care and 24-hour respiratory therapy,
and featuring highly trained professionals, such as physical, speech and occupational
therapists, who help residents get back on their feet and to their homes and families
• L
 ong-Term Convalescent Care – Providing compassionate and dignified patientand family-centered care that’s been consistently recognized for excellence and staff
dedication

Awards
•	
Best Nursing Homes, US News & World Report,
2015, 2014, 2013

 ntrée to Award-Winning Healthcare – Offering access to Memorial Healthcare
• E
System’s hospitals and resources, including Memorial Urgent Care Center right next
door

•	
Five-Star Rating, Centers for Medicare and
Medicaid, 2015

• Superior Facilities – Including comfortable Florida rooms, a boardwalk, a cozy
gazebo, a peaceful lake, and sunny, picturesque landscaping

MEMORIAL HEALTHCARE SYSTEM
Nationally Recognized for Outstanding Healthcare
Awards
•• Best Practice Leader Award, IBM Enterprise Content Management (ECM), 2013
•• Best Places to Work in Healthcare, Modern Healthcare magazine, 2014, 2013, 2011, 2010, 2009
•• Florida’s Best Companies to Work For, Florida Trend magazine, 2014, 2013, 2012, 2011, 2010, 2009
•• 150 Great Places to Work in Healthcare, Becker’s Hospital Review, 2014
•• Most Wired Hospital and Health, Hospital & Health Networks, 2013, 2012, 2005, 2004, 2003, 2001
•• National Association of Public Hospitals Gage Award, Honorable Mention, 2013
•• Outstanding Achievement Award, Memorial Cancer Institute, Commission on Cancer of the American College of Surgeons,
2013, 2012
•• Best Hospital Workplace, Florida Hospital Association, 2012, 2011
•• Celebration of Service Award - Community Benefit, Florida Hospital Association, 2012, 2010
•• 100 Best Places to Work in Healthcare, Becker’s ASC Review/Becker’s Hospital Review, 2011
•• Thomson Reuters Top Health System, 2011, top quintile
•• Premier Award for Quality, Premier, Inc., 2010
•• Sapphire Award: Recognizing Community Health Excellence, The Blue Foundation for a Healthy Florida (Blue Cross and
Blue Shield of Florida), 2008
•• Foster G. McGaw Award, American Hospital Association, 2006
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Finance

0.1863 millage rate

2015

for fiscal year

Lowest in Memorial’s history and a

53.4 percent decrease
from the previous fiscal year
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* Net tax revenue as a percentage of total net revenue of 0.9% in FY2013 excludes approximately $10.5 million in nonrecurring
adjustments from prior years’ activities.

Memorial Healthcare System (“Memorial”) ended fiscal year 2015
(May 1, 2014 through April 30, 2015) with continued improvement on its
already strong financial position. We remain one of a few comparable public
healthcare systems with Aa3/AA- or higher bond ratings by Moody’s and
Standard & Poor’s, respectively. In March 2015, Standard & Poor’s affirmed
its “positive” outlook for Memorial. These achievements are the result of
many factors, including efficient business operations, a strong balance
sheet, and key strategies to develop specialized services to attract patients
from the primary market and beyond.
This solid financial base allows Memorial to help shoulder the financial
burden of providing a high level of uncompensated care. It also enables
the development and support of leading-edge facilities and services,
recruitment of outstanding employees and the ability to uphold its mission
as the safety net healthcare provider in south Broward County.
Memorial’s financial strength also enabled its Board of Commissioners
to continue its multiyear history of providing tax relief to the taxpayers in
south Broward County. In September 2014, the Board of Commissioners
voted to adopt a millage rate of 0.1863 for fiscal year 2015 — the lowest in
Memorial’s history and a 53.4 percent decrease from the previous fiscal year.

42

The millage rate for fiscal year 2015 resulted in a gross levy of $8.1 million
and, after accounting for discounts on taxes paid early and uncollectible
taxes, generated approximately $7.9 million in taxes paid by District
residents. Memorial netted no net tax revenue, however, as all $7.9 million
was used to pay the required matching funds for the Medicaid program,
support community redevelopment agencies in several municipalities, and
pay for property appraiser fees and revenue collection fees.
In fiscal year 2015, uncompensated care provided by Memorial reached
approximately $784 million, all of which was covered by operations, as there
was no net tax revenue during the year.
Fiscal year 2015 marks the fifth year in a row that no tax monies were used
to fund the inpatient and outpatient services provided to indigent patients at
Memorial hospitals, and for the first time, no tax monies were used to fund
any operations of the District.
Memorial has maintained a strong financial position that is exceptional in
any healthcare sector — public, nonprofit or for-profit. This success allows
Memorial Healthcare System to contribute more to the community, thereby
creating a healthier community.

UNCOMPENSATED CARE
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SERVICE VISION STATEMENT

Deeper Caring, Smarter Healthcare
It’s who we are and what we do.
Our Service Vision Statement is a promise that we all make, each and every day. It is our pledge to
deliver extraordinary care to our patients and their families, and to learn from them and one another so
we can deliver even better care tomorrow. It’s a promise that holds us together across all our facilities
and all our departments.
• Deeper Caring: Deeper caring is at the heart of everything we do and speaks to the extraordinary
level of service that we extend to all patients and their families. It’s what makes us different. It’s
what makes us who we are.
• Smarter Healthcare: Smarter healthcare is safer healthcare that is delivered with accuracy and
quality, by employees and physicians who promise to always give their best.

CREDO
We are more than 13,000 people who share a singular goal: To deliver patient- and family-centered
care in a way that far exceeds any expectations of quality, service and safety.
United in extraordinary compassion, we are facing and creating a dramatically different healthcare
future with optimism and vision. We are Memorial Healthcare System and we’re known for the
unequaled level of care we provide everyone in our community.
Here, every day brings countless opportunities to be better professionals and better people because
knowing more and caring more are part of our DNA. They are at the heart of everything that makes
The Memorial Experience transformative in the lives of everyone who crosses our threshold.
We believe that dignity returns to its giver, that compassion rewards its provider and that high
standards serve best as the platform for exceptional care.
Memorial Healthcare System is where deeper caring creates smarter healthcare.
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MHS.NET

|

954-987-2000

CONNECT WITH US:
FACEBOOK.COM/MEMORIAL-HEALTHCARE-SYSTEM
TWITTER.COM/MHSHOSPITAL
YOUTUBE.COM/MEMORIALHEALTHCARE

